McKesson text enrollment process from within EnterpriseRX (PCS only)

Step 1 ASK: Would you like to receive a text when your prescription is ready?

Go to Patient Search in the McKesson EnterpriseRx application and search for the patient.
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In the Additional Contact Information section, Select Cellin the Phone Numbers drop down and

Step 3 enter patient's mobile number to be used for text message.

jeor 132312381233 |

W sl[ocmsmTiawscReTsCoN ]

(133" 231 13- Coil




Navigate to the Clinical Programs tzb.
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Step 6

Step 7

Scroll down to Patient Communications program (PCS) and click on the Enroll button.

Note: After enrollment, the Enroll button will get replaces by Configure and Unenroll buttons. For mobile
number changes, the Configure button should be clicked.
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Go to Program Values -> Communication Preferences -> Text Message and select patient's cell
number from the drop down.
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Step 8

Once cell number is selected in the Text Message drop down, click on the Enroll button. This will trigger
mscripts sending the Welcome message to patient.

IMPROTANT: Please don't make any changes in the Notification Setup section. mscripts will automatically
configure the settings as needed once text messaging is activated.
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You're done! The patient will get a welcome message and text
messaging will be activated right away. They can stop messaging
at any time by replying STOP.

<pharmacy> Rx: Thank you for <pharmacy> Rx: Thank you for

enrolling in text reminders &
health msgs. Terms @ http:/

mrx.bz/mxt. Reply STOP to
cancel, HELP for help.
Msg&DataRatesMayApply

enrolling in text reminders &
health msgs. Terms @ http:/
mrx.bz/mxt. Reply STOP to
cancel, HELP for help.
Msgé&DataRatesMayApply

Future texts will show the
names of your meds. The texts
may not be private. To change
preferences, including to hide
drug name, reply P.




