
Starting soon, patients will be registered for text messaging 
as soon as you enter their phone number in EPS. Patients no 
longer have to reply with Y to confirm their registration 

Say Goodbye to Y!

HOW IT WORKS

Ask for the patient’s mobile number.

Select the Mobile Services checkbox. 
Enter the 10-digit mobile number here. 
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3 Select Save. Ignore the Auth Code. Patients 
will no longer need it. 
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The patient will get 
a text that looks 
like this:

Let the patient know they will get a welcome message.

Patients can stop 
messages at any 
time by replying 
with STOP.

Choose Enrolled from Mobile Services drop-
down and enter pa/ent’s mobile number in the 
Mobile Services Number field.


